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2025 Burbank Police Department 
ILETSB Body-Worn Camera Report 

 
• Number of Body-Worn Cameras: On May 3, 2023, the Burbank Police 

Department implemented its body-worn camera program with 20 cameras and 40 

interchangeable batteries. In July 2025, the original cameras were replaced with 

the newest model, along with 40 new interchangeable batteries. 

 

• Number of Officers: In 2025, 46 full-time Burbank Police Officers utilized body-

worn cameras. 

 

• Technical Issues: In 2022, the Burbank Police Department entered into a five-

year leasing agreement with its service provider for body-worn cameras. Under 

the agreement, when a camera becomes defective, a service ticket is submitted 

through the provider’s customer portal, after which a replacement unit is shipped 

to the Department. The defective device is then returned to the service provider. 

 

In 2025, two body-worn cameras were removed from service and returned after 

failing to boot and becoming stuck in system recovery mode. One body-worn 

camera was also removed from service and returned after video recordings 

displayed a green screen with purple lines. Additionally, three body-worn camera 

batteries were removed from service and returned due to the back panels 

separating from the battery housing.  

 

• Supervisor Review Process: In accordance with Burbank Police Department 

policy, supervisors are authorized to review relevant body-worn camera 

recordings when investigating allegations of misconduct, recognizing meritorious 

conduct, or when such review assists in evaluating a member’s performance. If a 

supervisor reviews body-worn camera footage prior to completing a report or 

other documentation, the review must be noted within the report or 

accompanying records. 

 


